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3(*$/� HV� XQ� FRDG\XYDQWH� SDUD� DSOLFDFLRQHV�
DJUtFRODV� TXH� IDFLOLWD� ORV� SURFHVRV� ItVLFRV� GH�
KXPHFWDFLyQ�� DGKHUHQFLD�� HPXOVLyQ� \�
SHQHWUDFLyQ��&DGD�OLWUR�GH�3(*$/�FRQWLHQH�����
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/D� FRQMXJDFLyQ� GH� OD� DFFLyQ� KXPHFWDQWH� \�
DGKHUHQWH� GH� 3(*$/�� SHUPLWH� TXH� ODV� PH]FODV�
DSOLFDGDV� VREUH� VXSHUILFLHV� FHURVDV� R� SLORVDV�
SHQHWUHQ� ORV� WHMLGRV�\�QR�VHDQ�DUUDVWUDGDV�SRU�HO�
DJXD��KDFLHQGR�PiV�HILFLHQWH�OD�DSOLFDFLyQ��
3(*$/� HV� XQ� FRDG\XYDQWH� GH� WLSR� QR� LyQLFR�� OR�
TXH�IDFLOLWD�VX�PH]FOD�\�HVWDELOLGDG�FRQ�WRGRV� ORV�
DJURTXtPLFRV�� VLQ� DIHFWDU� VX� FDUJD� HOpFWULFD� QL�
LQWHUDFWXDU�FRQ�HO�LQJUHGLHQWH�DFWLYR��
� � � � � � �

/D� IyUPXOD� FRPSXHVWD� GH�3(*$/� FRQWLHQH� XQ�
DJHQWH� TXH� GLVPLQX\H� OD� WHQVLyQ� VXSHUILFLDO�
�WHQVRDFWLYR�� OR� TXH� IDFLOLWD� OD� KXPHFWDFLyQ� \�
SHQHWUDFLyQ� GH� OD� PH]FOD� HQ� HO� WHMLGR� YHJHWDO��
HYLWDQGR� OD� IRUPDFLyQ� GH� JRWDV� VHSDUDGDV� \�
FUHDQGR�XQD�SHOtFXOD�OtTXLGD�XQLIRUPH�VREUH�ORV�
yUJDQRV�GH�OD�SODQWD��
(O� RWUR� FRPSRQHQWH� GH� 3(*$/� HV� XQ� DJHQWH�
DGKHUHQWH�� HO� FXDO� HYLWD� TXH� OD� PH]FOD� VHD�
DUUDVWUDGD� SRU� OD� OOXYLD� R� SRU� HO� ULHJR��
LQFUHPHQWDQGR� GH� HVWD� PDQHUD� OD� HILFDFLD� GHO�
SURGXFWR�DSOLFDGR��
3(*$/�FRQWLHQH�DGHPiV�XQ�DQWLHVSXPDQWH�TXH�
HYLWD� ORV� SUREOHPDV� GH� GRVLILFDFLyQ� HQ� ORV�
HTXLSRV�GH�DSOLFDFLyQ��
�
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$JUHJXH�3(*$/�D�GHWHUPLQDGD�FDQWLGDG�GH�
DJXD��OXHJR�HO�DJURTXtPLFR�\�FRPSOHWDU�OD�
FDQWLGDG�GH�DJXD�UHTXHULGD�SDUD�OD�DSOLFDFLyQ�
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�DSOLFDFLRQHV�D�FDPSR�DELHUWR�DSOLFDU�����D
� FF� SRU� OLWUR� GH� DJXD� ���� D� ���� FF� GH
*$/�SDUD�ERPED�GH����OLWURV���
�iUHDV�FXELHUWDV� �LQYHUQDGHURV��XVDU�����D
�FF�SRU�OLWUR�GH�DJXD��
UD�ODYDGR�GH�HTXLSRV��HQ�HVSHFLDO�GHVSXpV
� OD�DSOLFDFLyQ�GH�KHUELFLGDV��XVDU���FF�SRU
R�GH�DJXD��
� �35(&$8&,21(6�
(YLWH� HO� FRQWDFWR� FRQ� ORV� RMRV�� (Q� FDVR� GH
DFFLGHQWH� ODYH�FRQ�DEXQGDQWH�DJXD�OLPSLD��V
OD�LUULWDFLyQ�SHUVLVWH�FRQVXOWH�XQ�PpGLFR��
0DQWHQJD� HO� SURGXFWR� HQ� XQ� OXJDU� IUHVFR� \
VHFR�IXHUD�GHO�DOFDQFH�GH�ORV�QLxRV��
�

HPDV�GH�3URWHFFLyQ�\�5HPRFLyQ�
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